
Bu
dg
et
 2
02

3/
20

24
 S
ur
ve
y 
Re

su
lts

Ty
pe

Su
rv

ey
 M

on
ke

y
Ha

rd
 C

op
y

Ha
rd
 C

op
y

Ha
rd
 C

op
y

Ha
rd
 C

op
y

Ha
rd
 C

op
y

W
ee

k/
La

st
 ti

m
e 

su
rv

ey
 m

on
ke

y 
up

da
te

%

05
/1

1/
20

22
w

.c
 2

6/
9

w
.c
 4

/1
0

w
.c
 1

0/
10

w
.c
 1

7/
10

 ‐ 
25

 
in

c 
fa

ce
 to

 fa
ce

w
.c
 3

1/
10

Re
sp

on
se

s
19

2
14

1
24

7
4

12
4

1.
 C

O
M

M
U

N
IC

AT
IO

N
Th
e 
co
un

ci
l t
hi
nk
s a

bo
ut
 h
ow

 it
 c
om

m
un

ic
at
es
 w
ith

 re
sid

en
ts
 o
n 
an

 o
ng
oi
ng

 b
as
is.
 T
he

re
 a
re
 c
os
ts
 a
nd

 st
af
fin

g
im

pl
ic
at
io
ns
 to

 in
cr
ea
sin

g 
co
m
m
un

ic
at
io
n 
be

yo
nd

 th
e 
w
eb

sit
e,
 b
as
ic
 F
ac
eb

oo
k 
pa
ge
 a
nd

 c
on

tr
ib
ut
io
n 
to
 th

e 
Sa
nd

ow
n 

G
ui
de

. D
o 
yo
u 
th
in
k 
th
e 
co
un

ci
l s
ho

ul
d 
in
cr
ea
se
 it
s c

om
m
un

ic
at
io
ns
 b
ud

ge
t a

nd
 st
af
fin

g 
to
 su

pp
or
t a

ny
 o
f t
he

 
fo
llo
w
in
g 
m
et
ho

ds
 o
f c
om

m
un

ic
at
io
n?

Ha
rd
 c
op

y 
ne

w
sle

tt
er
. 

16
10

.4
%

20
7

3
0

4
3

El
ec
tr
on

ic
 n
ew

sle
tt
er
.

38
26

.0
%

50
10

2
0

2
0

In
cr
ea
se
d 
so
ci
al
 m

ed
ia
 p
re
se
nc
e.

58
35

.9
%

69
6

1
1

4
0

N
on

e 
23

16
.7

%
32

6
1

3
4

1
DN

A 
6

3.
1%

6
0

0
0

0
0

2.
 B

EA
CH

Th
e 
be

ac
h 
is 
a 
ke
y 
fe
at
ur
e 
in
 th

e 
to
w
n.
 R
ec
en

t a
ct
iv
iti
es
 re

la
tin

g 
to
 th

e 
be

ac
h 
ha
ve
 in
cl
ud

ed
 c
om

m
iss
io
ni
ng

 a
 lo
ca
l b
ea
ch
 sa

fe
ty
 

se
rv
ic
e 
w
ith

 a
 fi
xe
d 
ba
se
 o
n 
th
e 
be

ac
h,
 su

pp
or
tin

g 
th
e 
in
sh
or
e 
lif
eb

oa
t a

nd
 b
uo

ys
 in

 th
e 
ba
y,
 fu

nd
in
g 
lit
te
r p

ic
ki
ng

 a
nd

 se
cu
rin

g 
th
e 
Bl
ue

 F
la
g 
ac
cr
ed

ita
tio

n.
 D
o 
yo
u 
be

lie
ve
 fu

rt
he

r f
un

di
ng

 sh
ou

ld
 b
e 
al
lo
ca
te
d 
to
 im

pr
ov
e 
th
e 
be

ac
h 
fo
r:

A 
je
t s
ki
 fo

r t
he

 b
ea
ch
 li
fe
gu
ar
d 
se
rv
ic
e.
 

61
22

.4
%

43
7

3
1

4
3

Bl
ue

 F
la
g 
Ac
cr
ed

ita
tio

n 
fo
r 2

02
3/
24

11
8

43
.8

%
84

15
5

3
8

3
M
ec
ha
ni
ca
l r
ak
in
g 
fo
r t
he

 b
ea
ch
 to

 th
e 
w
es
t o

f t
he

 p
ie
r.

86
32

.3
%

62
11

2
1

8
2

N
on

e
12

8.
3%

16
3

0
1

0
0

DN
A 

1
0.

5%
1

0
0

0
0

0
3.
 C

IV
IC
 S

PA
CE

Th
is 
ye
ar
 sa

w
 H
an
gi
ng

 B
as
ke
ts
 re

tu
rn
 to

 th
e 
hi
gh

 st
re
et
, p
ar
tia

lly
 fu

nd
ed

 th
ro
ug
h 
th
e 
go
ve
rn
m
en

ts
 W

el
co
m
e 
Ba

ck
 in
iti
at
iv
e.
 N
ex
t 

ye
ar
 th

e 
co
un

ci
l w

ill
 h
av
e 
to
 fu

nd
 th

e 
pl
an
tin

g 
an
d 
w
at
er
in
g.
 D
o 
yo
u 
su
pp

or
t t
he

 c
ou

nc
il 
fu
nd

in
g 
th
e 
pl
an
tin

g 
an
d 
w
at
er
in
g 
of
:

0.
0%

Ha
ng
in
g 
Ba

sk
et
s o

n 
th
e 
hi
gh

 st
re
et
.

11
1

40
.6

%
78

13
4

2
10

4
Pl
an
te
rs
 o
n 
th
e 
hi
gh

 st
re
et
/w

ar
 m

em
or
ia
l.

13
7

55
.2

%
10

6
19

1
2

7
2

Ha
ng
in
g 
Ba

sk
et
s o

n 
th
e 
es
pl
an
ad
e.

98
40

.6
%

78
12

0
1

6
1

N
on

e 
of
 th

e 
ab
ov
e

23
9.

4%
18

1
2

1
0

1
DN

A 
3

0.
0%

0
2

0
0

1
0

4.
 P

AR
KS

Th
e 
eq

ui
pm

en
t a

t S
an
dh

am
 G
ro
un

ds
 w
hi
ch
 is
 lo
ca
te
d 
ou

ts
id
e 
th
e 
Ra

in
bo

w
 P
ar
k 
is 
co
m
in
g 
to
 th

e 
en

d 
of
 it
s l
ife

 in
 a
 fe

w
 y
ea
rs
 a
nd

 
isn

’t 
w
el
l u
se
d.
 T
he

 M
ul
ti‐
us
e 
ga
m
es
 a
re
as
 a
re
 v
er
y 
bu

sy
. T
he

re
 m

ay
 b
e 
an

 o
pp

or
tu
ni
ty
 to

 o
bt
ai
n 
gr
an
t f
un

di
ng

 to
 re

pl
ac
e 
th
e 

pl
ay
 e
qu

ip
m
en

t a
nd

 re
pu

rp
os
e 
th
e 
ar
ea
 fo

r s
po

rt
s.
 W

ou
ld
 y
ou

 su
pp

or
t r
ep

ur
po

sin
g 
th
e 
sp
ac
e?

Ye
s

13
8

53
.6

%
10

3
18

5
1

9
2

N
o

48
18

.8
%

36
5

1
3

1
2

DN
A 

5
1.

0%
2

1
1

0
1

0

To
ta

l

1

Item 4(8) - Paper I - Appendix A



Bu
dg
et
 2
02

3/
20

24
 S
ur
ve
y 
Re

su
lts

5.
 T
O
W
N
 IM

PR
O
VE

M
EN

TS
Th
e 
co
un

ci
l h
as
 a
 b
ud

ge
t f
or
 to

w
n 
im

pr
ov
em

en
ts
 w
hi
ch
 it
 u
se
s t
o 
in
st
al
l a
nd

 m
ai
nt
ai
n 
de

fib
ril
la
to
rs
, a
dd

re
ss
 g
ra
ffi
ti 
an
d 
th
e 

im
pa
ct
 o
f o

th
er
 a
nt
i‐s
oc
ia
l b
eh

av
io
ur
s,
 su

pp
or
tin

g 
“i
n 
bl
oo

m
”.
 If
 th

e 
m
on

ie
s a

re
 n
ot
 sp

en
t t
he

y 
ar
e 
al
lo
ca
te
d 
to
 C
iv
ic
 S
pa
ce
 

bu
dg
et
 li
ne

s o
r c
ar
rie

d 
fo
rw

ar
d 
in
to
 th

e 
ne

xt
 y
ea
r. 
W
ha
t d

o 
yo
u 
th
in
k 
w
ou

ld
 b
e 
an

 a
pp

ro
pr
ia
te
 le
ve
l o
f f
un

di
ng

 fo
r t
he

se
 ty

pe
s o

f 
ac
tiv

iti
es
:

£5
,0
00

34
15

.6
%

30
2

0
1

1
0

£1
0,
00

0
88

35
.4
%

68
9

1
2

6
2

£1
5,
00

0
56

18
.2
%

35
12

4
0

4
1

N
on

e
9

3.
1%

6
0

1
1

1
0

DN
A 

5
1.
0%

2
1

1
0

0
1

6.
 Y
O
U
TH

 O
FF
ER

Th
e 
co
un

ci
l  i
nc
lu
de

d 
£5

,0
00

 fu
nd

in
g 
to
 su

pp
or
t p

ro
vi
sio

n 
in
 la
st
 y
ea
rs
 b
ud

ge
t. 
U
sin

g 
th
os
e 
m
on

ie
s a

s m
at
ch
 fu

nd
in
g 
th
e 
lo
ca
l 

re
sil
ie
nc
e 
of
fic
er
 w
as
 a
bl
e 
to
 se

cu
re
 g
ra
nt
s t
o 
de

liv
er
 a
 n
um

be
r o

f o
ut
re
ac
h 
pr
og
ra
m
m
es
 to

 y
ou

ng
 p
eo

pl
e 
in
 S
an
do

w
n 
an
d 
w
or
k 

w
ith

 th
e 
po

lic
e 
to
 re

du
ce
 a
nt
iso

ci
al
 b
eh

av
io
ur
. D

o 
yo
u 
su
pp

or
t c
on

tin
ue

d/
in
cr
ea
se
d 
fu
nd

in
g 
fo
r y

ou
th
 p
ro
vi
sio

n 
w
ith

in
 th

e 
to
w
n.

£5
,0
00

40
16

.1
%

31
3

1
1

3
1

£1
0,
00

0
62

24
.5
%

47
7

1
2

3
2

£1
5,
00

0
31

13
.0
%

25
3

1
0

2
0

£2
0,
00

0
48

17
.7
%

34
9

2
0

2
1

N
on

e
9

2.
1%

4
1

1
1

2
0

DN
A 

2
0.
0%

0
1

1
0

0
0

7.
 E
VE

N
TS

Co
m
m
un

ity
 e
ve
nt
s h

el
p 
br
in
g 
m
em

be
rs
 o
f a

 c
om

m
un

ity
 c
lo
se
r t
og
et
he

r a
nd

 e
nh

an
ce
 m

en
ta
l w

el
l‐b

ei
ng
. T
he

y 
al
so
 h
el
p 
es
ta
bl
ish

 
a 
to
w
ns
 id
en

tit
y 
an
d 
bo

os
t t
he

 lo
ca
l e
co
no

m
y.
 W

hi
ch
 o
f t
he

 fo
llo
w
in
g 
do

 y
ou

 th
in
k 
th
e 
to
w
n 
co
un

ci
l s
ho

ul
d 
su
pp

or
t:

Ar
m
ist
ic
e 
Da

y
57

19
.3
%

37
13

0
0

5
2

Re
m
em

br
an
ce
 S
er
vi
ce

12
5

43
.8
%

84
19

5
4

10
3

Ch
ris
tm

as
 sh

op
 w
in
do

w
 c
om

pe
tit
io
n

53
22

.4
%

43
5

2
1

2
0

Ch
ris
tm

as
 e
ve
nt

11
1

48
.4
%

93
8

3
2

4
1

Ca
rn
iv
al
 a
nd

 R
eg
at
ta
 

16
8

64
.6
%

12
4

22
6

4
10

2
Ci
tiz
en

 o
f t
he

 y
ea
r

22
8.
3%

16
3

0
1

2
0

Ce
le
br
at
io
n 
pr
oj
ec
ts
 w
ith

 sc
ho

ol
s (
i.e
., 
m
ug

 d
es
ig
n 
co
m
pe

tit
io
n 
fo
r j
ub

ile
e,
 w
in
do

w
s c

om
pe

tit
io
n 
fo
r C

hr
ist
m
as
)

56
21

.4
%

41
6

1
0

8
0

DN
A 

3
1.
0%

2
0

0
0

0
1

8.
 Y
AV

ER
LA

N
D
 T
O
IL
ET
S

Th
e 
to
ile
ts
 a
t S

t J
oh

n’
s h

av
e 
be

en
 re

fu
rb
ish

ed
 a
nd

 th
e 
pr
oj
ec
t t
o 
in
st
al
l n
ew

 to
ile
ts
 a
t E

as
te
rn
 G
ar
de

ns
 is
 w
el
l u
nd

er
w
ay
. W

hi
le
 

no
t e

xp
ec
te
d 
to
 n
ee
d 
re
pl
ac
in
g 
fo
r s
om

e 
tim

e,
 th

e 
to
ile
ts
 a
t Y

av
er
la
nd

 h
av
e 
be

en
 su

bj
ec
t t
o 
ex
te
ns
iv
e 
va
nd

al
ism

 a
nd

 m
isu

se
; 

re
pe

at
ed

 m
ai
nt
en

an
ce
 h
as
 b
ee
n 
re
qu

ire
d 
to
 a
vo
id
 c
lo
su
re
. T
he

re
 h
as
 a
lso

 b
ee
n 
iss
ue

 w
ith

 th
e 
fr
es
h 
w
at
er
 fa
ci
lit
y 
on

 si
te
 b
ei
ng

 
ab
us
ed

 b
y 
bu

sin
es
se
s.
 T
he

 c
ou

nc
il 
is 
co
ns
id
er
in
g 
in
ve
st
in
g 
in
 n
ew

 fa
ci
lit
ie
s a

t t
he

 lo
ca
tio

n.
 W

hi
ch
 o
f t
he

 fo
llo
w
in
g 
w
ou

ld
 y
ou

 
su
pp

or
t:

N
ew

 to
ile
t f
ac
ili
tie

s
12

1
49

.0
%

94
13

4
2

7
1

Th
e 
pr
ov
isi
on

 o
f G

re
y 
W
at
er
 d
isp

os
al

47
18

.2
%

35
6

1
1

3
1

Pa
y 
to
 u
se
 fr
es
h 
w
at
er
 su

pp
ly
/s
ho

w
er

93
33

.9
%

65
13

4
2

7
2

Fr
ee

 to
 u
se
 fr
es
h 
w
at
er
/s
ho

w
er

33
15

.1
%

29
1

1
1

1
0

Do
 n
ot
 su

pp
or
t n

ew
 fa
ci
lit
ie
s

17
5.
2%

10
4

0
0

1
2

DN
A 

10
2.
1%

4
0

4
1

0
1

2



Bu
dg
et
 2
02

3/
20

24
 S
ur
ve
y 
Re

su
lts

9.
 P
IE
R 
ST
RE

ET
 T
O
IL
ET
S

Th
e 
to
w
n 
co
un

ci
l i
s n

ot
 re

sp
on

sib
le
 fo

r t
he

 p
ro
vi
sio

n 
of
 to

ile
ts
 a
t p

ie
r s
tr
ee
t. 
Th
es
e 
ar
e 
cu
rr
en

tly
 o
w
ne

d 
by

 th
e 
Is
le
 o
f W

ig
ht
 

Co
un

ci
l b
ut
 a
re
 d
ue

 to
 b
e 
so
ld
 fo

r d
ev
el
op

m
en

t.
Do

 y
ou

 th
in
k 
th
e 
to
w
n 
co
un

ci
l s
ho

ul
d:

Co
nt
rib

ut
e 
to
w
ar
ds
 ru

nn
in
g 
co
st
s o

f o
pe

ni
ng

 th
e 
ex
ist
in
g 
to
ile
ts
 d
ur
in
g 
su
m
m
er
 se

as
on

/e
ve
nt
s?
 

Ye
s

12
7

49
.0
%

94
13

5
4

8
3

N
o

31
10

.4
%

20
8

0
0

3
0

DN
A 

34
14

.1
%

27
3

2
0

1
1

If 
th
e 
ne

w
 o
w
ne

r p
ro
vi
de

s f
ac
ili
tie

s,
 h
el
p 
w
ith

 ru
nn

in
g 
co
st
s i
f a
sk
ed

 to
 d
o 
so
?

Ye
s

96
37

.5
%

72
14

3
2

5
0

N
o

57
19

.8
%

38
7

1
1

6
4

DN
A 

39
16

.1
%

31
3

3
1

1
0

Bu
dg
et
 to

 p
ro
vi
de

 to
ile
ts
 a
t t
he

 lo
ca
tio

n 
if 
th
e 
ne

w
 o
w
ne

r d
oe

s n
ot
 p
ro
vi
de

 fa
ci
lit
ie
s?
 

Ye
s

11
9

47
.9
%

92
15

5
2

1
4

N
o

39
15

.1
%

29
6

0
2

1
1

DN
A 

25
10

.4
%

20
3

2
0

0
0

10
. C

O
U
N
CI
L'
S 
PR

IO
RI
TI
ES

Th
e 
co
un

ci
l w

ill
 n
ee
d 
to
 p
rio

rit
ise

 th
e 
pr
ov
isi
on

s,
 se

rv
ic
es
, a
nd

 a
ct
iv
iti
es
 it
 p
ro
vi
de

s.
 H
ow

 d
o 
yo
u 
th
in
k 
th
e 
co
un

ci
l s
ho

ul
d 

pr
io
rit
ise

 th
es
e 
(P
le
as
e 
ra
nk

 w
ith

 1
 b
ei
ng

 th
e 
hi
gh
es
t p

rio
rit
y 
an
d 
6 
be

in
g 
th
e 
lo
w
es
t)

To
ile
ts

19
9

13
2

36
9

3
15

4
Be

ac
h

22
5

13
9

43
7

8
23

5
Pa
rk
s  

29
2

13
3

76
14

12
45

12
Ci
vi
c 
Sp
ac
e 

32
6

13
4

94
19

12
52

15
Co

m
m
un

ity
 E
ve
nt
s

30
3

13
3

76
19

10
52

13
Co

m
m
un

ic
at
io
n 
  

35
6

13
3

11
2

14
18

65
14

DN
A

7
2

3
1

0
0

1

To
ile
ts

6
Be

ac
h

5
Pa
rk
s  

4
Ci
vi
c 
Sp
ac
e 

2
Co

m
m
un

ity
 E
ve
nt
s

3
Co

m
m
un

ic
at
io
n 
  

1

3



1. COMMUNICATION

The council thinks about how it communicates with residents on an ongoing basis. There are costs and staffing implications to 
increasing communication beyond the website, basic Facebook page and contribution to the Sandown Guide. Do you think the 
council should increase its communications budget and staffing to support any of the following methods of communication?

2. BEACH
The beach is a key feature in the town. Recent activities relating to the beach have included commissioning a local beach safety service with a
fixed base on the beach, supporting the inshore lifeboat and buoys in the bay, funding litter picking and securing the Blue Flag accreditation. Do
you believe further funding should be allocated to improve the beach for:
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3. CIVIC SPACE  

This year saw Hanging Baskets return to the high street, partially funded through the governments Welcome Back initiative. Next year the council 
will have to fund the planting and watering. Do you support the council funding the planting and watering of:

4. PARKS
The equipment at Sandham Grounds which is located outside the Rainbow Park is coming to the end of its life in a few years and isn’t well used. 
The Multi-use games areas are very busy. There may be an opportunity to obtain grant funding to replace the play equipment and repurpose the 
area for sports. Would you support repurposing the space?

40.6%

55.2%

40.6%

9.4%

0.0%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

Hanging Baskets on the high street.

Planters on the high street/war memorial.

Hanging Baskets on the esplanade.

None of the above
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3. Civic Space

53.6%

18.8%

1.0%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

Yes

No

DNA

4. Parks

5



5. TOWN IMPROVEMENTS

The council has a budget for town improvements which it uses to install and maintain defibrillators, address graffiti and the impact of other anti-
social behaviours, supporting “in bloom”. If the monies are not spent they are allocated to Civic Space budget lines or carried forward into the 
next year. What do you think would be an appropriate level of funding for these types of activities:

6.  YOUTH OFFER

The council included £5,000 funding to support provision in last years budget. Using those monies as match funding the local resilience officer 
was able to secure grants to deliver a number of outreach programmes to young people in Sandown and work with the police to reduce 
antisocial behaviour. Do you support continued/increased funding for youth provision within the town.

15.6%

35.4%

18.2%

3.1%

1.0%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0%

£5,000

£10,000

£15,000

None

DNA

5. Town Improvements

16.1%

24.5%

13.0%

17.7%

2.1%

0.0%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0%

£5,000

£10,000

£15,000

£20,000

None

DNA

6. YOUTH OFFER
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7. EVENTS
Community events help bring members of a community closer together and enhance mental well-being. They also help establish a towns identity 
and boost the local economy. Which of the following do you think the town council should support:

8. YAVERLAND TOILETS

The toilets at St John’s have been refurbished and the project to install new toilets at Eastern Gardens is well underway. While not expected to 
need replacing for some time, the toilets at Yaverland have been subject to extensive vandalism and misuse; repeated maintenance has been 
required to avoid closure. There has also been issue with the fresh water facility on site being abused by businesses. The council is considering 
investing in new facilities at the location. Which of the following would you support:

19.3%

43.8%

22.4%

48.4%

64.6%

8.3%

21.4%

1.0%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

Armistice Day

Remembrance Service

Christmas shop window…

Christmas event

Carnival and Regatta

Citizen of the year

Celebration projects with…

DNA

7. EVENTS

49.0%

18.2%

33.9%

15.1%

5.2%

2.1%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

New toilet facilities

The provision of Grey Water
disposal

Pay to use fresh water
supply/shower

Free to use fresh
water/shower

Do not support new
facilities

DNA

8.YAVERLAND TOILETS
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9. PIER STREET TOILETS
The town council is not responsible for the provision of toilets at pier street. These are currently owned by the Isle of Wight Council but are due
to be sold for development. Do you think the town council should:

49.0%

10.4%

14.1%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

Yes

No

DNA

9. PIER STEET TOILETS - Contribute towards running costs of opening the existing toilets
during summer season/events? 

37.5%

19.8%

16.1%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0%

Yes

No

DNA

9. PIER STEET TOILETS - If the new owner provides facilities, help with running costs if asked
to do so?

47.9%

15.1%

10.4%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

Yes

No

DNA

9. PIER STEET TOILETS - Budget to provide toilets at the location if the new owner does not
provide facilities? 
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10. COUNCIL'S PRIORITIES
The council will need to prioritise the provisions, services, and activities it provides. How do you think the
council should prioritise these (Please rank with 1 being the highest priority and 6 being the lowest)
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